Corporate volunteering Terms and Conditions

Payment terms

Payment must reach us within 30 days of the volunteering date. We can issue an invoice, or payment can
be made directly to our bank account. Please get in touch with our corporate team for details at
fundraising@theyardscotland.org.uk

Cancellations and refunds

If you need to cancel, we can’t issue refunds on charitable donations but will endeavour to move your
volunteering to a different date wherever possible, although this can’t be guaranteed.

Change of volunteering date

We require 4 weeks’ notice and will seek to accommodate wherever possible, although this can’t be
guaranteed. Our volunteering days book up months in advance and we may not be able to accommodate
last-minute changes.

Changing the number of volunteers in a team

Please let us know how many volunteers you are bringing along as this helps us plan for the day. The
maximum number of volunteers is 15.

Please note we may have a few teams from different businesses and organisations present on the same
day.

Scotland Yard Adventure Centre (known as The Yard) is a registered Scottish Charity SC002538 and Private Limited
Company registered in Scotland (SC101671) at 22 Eyre Place Lane, Edinburgh EH3 5EH.
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