
1 EDAN Hub Next Step Appointments  (delivered 
by Kindred/Mindroom/Tailor Ed)
Explore social supports like clubs and groups that do not 
require a social work assessment

4 EDAN Hub Disability Social 
Work Advice Appointments
Support

when universal services have not worked for your child and 
        further support is needed

to further understand social work assessments and processes
about other services/professionals that can support your child

3 Your Allocated Disability Social Worker 
(if you have one)

Support with
your child’s current care plan
upcoming meetings
advice about additional supports your child may need

2 Social Care Direct
Support with; financial hardship, concerns about a child or adult at risk of harm,
referral to another professional, e.g. occupational therapy, to find out the
name/team of social worker allocated to your child, further understand social work
assessments and processes, advice about other services/profession that can
support your child.
 

5 Disability Social Work Duty Team 
Support

general questions about what the team do
what is the team’s referral criteria
advice about universal services
what might the next steps be for your family 

0131 200 2324

0131 469 3016

Please use the
number/email
you have been

given.
If you can’t find

this, ask (2) or (5)

Who to contact about supporting my
family’s social and wellbeing needs?


